
 

 

 
  
 

 

 

 
 

                                                                                                

 
23rd March 2020  
 
 
Dear Families, 
 
 
HECIS would like to inform you all that as an organisation we are following all procedures 
outlined by the Australian government regarding management of the COVID-19 outbreak.  
 
We are making it very clear to all of our clients that if they are showing any signs of a 
temperature, cough, or other obvious flu or head cold symptoms to STAY AT HOME. And 
certainly, if you have been exposed to a suspected case of or confirmed case of COVID-19 
virus then please STAY AT HOME.   
 
For those families bringing children in to HECIS for their one on one supports, we have 
advised that these will take outside and the necessary precautions have been put in place for 
hygiene and cleanliness such as hand sanitiser accessible for all visitors. Staff are washing 
hands thoroughly and regularly and ALL resources are being washed with warm soapy water 
following use. All surfaces and door handles are also being thoroughly cleaned following use.  
 
HECIS is social distancing as recommended per 4sqm and we hope you can understand this 
in regards to our supports with your child. Though we cannot give hand over hand supports, 
we can continue to support your children to the best of our ability under the given 
circumstances. 
 
Many of you are making the decision to keep your child at home, we understand this and 
though we cannot offer home visits, we can offer that you bring your child in to HECIS for an 
OUTSIDE support. These supports must be negotiated with your allocated educator and need 
to be manageable for them to slot into their daily support schedules.  
 
ALTERNATIVELY, the educators at HECIS can offer you continued NDIS supports through in-
depth phone consultation, creating visual packs for your child  
in your homes (with user friendly instructions), creating fine motor worksheets, creating specific 
activities for you to implement at home with your child should you choose to socially isolate. 
 
These options can either be emailed out, posted or delivered to your home with appropriate 
measures taken to ensure the utmost hygiene as recommended by NSW Department of 
Health.  
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HECIS staff can also offer you individualised social stories for your child addressing specific 
concerns or behaviours for you to read with them in your home whilst socially isolating. These 
can be created by using board-maker visuals OR you as the parent can email photos to your 
educator for them to incorporate into a social story if you feel your child will respond better to 
real images rather than the cartoon like board-maker visuals.  
 
Our Speech Therapist can also discuss options for your child regarding strategies and 
homework tasks that can be implemented in the home during isolation. All of this can be easily 
managed via phone consultation, emails and postage.  
 
All of our staff will be contacting you in the coming week to discuss supports and what 
decisions you have or have not made moving forward. This will also include parents that 
access our Family Support worker and receive home visit supports. These in house supports 
will now take shape as a phone consult which will be treated with the same privacy and 
confidentiality as the home visit situation.  
 
We appreciate that this situation is constantly changing and that it is a very anxious and 
uncertain time for all of us. HECIS will continue to function as normal as is humanly possible 
under these circumstances and we will keep you all informed as we go. 
 
If you have decided to self-isolate please either call or email your educator asap so that they 
can make note of this and offer you any further supports for you to implement in your home as 
mentioned earlier.  
 
We would like to thank you all in advance for your understanding and patience with all of the 
uncertainty surrounding us as a nation at the moment. We are doing our best to stay informed 
so we can make safe, ethical decisions whilst we manage the ongoing changes and advice 
from our government. We respect your decision to self-isolate should you choose to and we 
will strive to find alternative  
ways to support your child during this time if this is something you are interested in.  
 
 
 
Stay safe and stay in touch. 
 
 
 

THE HECIS TEAM        

  
 
 
 
 
 
 
 
 
 
 
 


